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- DWNER SERVICES
. 965 Zast Broadway’
®ilford, Coan. 06460

l Masch 5, 1986
‘President
l C C AMN.C. Seep Rananlt
I

Dear 5ir;

T found that my 1963 Jesp Cherckee with caly 17,626 miles
wes leaking oil. This due to what I beliwve was poor engineering,
thus T understasd an engineering change vas made. This being ™3
valve cover and gasket. I do not feal I should bear the full

C2 (Z @xpence of the repair. This being $63.00 labor and §61.40 pafts.
- B Znclosed is & copy Of sy repair bill. Trusting yov Wil
make an adjustsent to correct this injustice.

ra— Vary yours; %‘
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March 12, 1985

Ronald Seazs

Seazs Auto Sal: i, Inc.
432 Route 6A

tast Sandwicn, MA

Re: Donald and larriett A, Clarz
1944 Jaer Grand .a30nen: - VI LJCCJILISH EY

anl Gent !

I represan d and Fnr:zett cla.E who purchased a 1933
Jeup Grand hagoueer VIN trom Sears Auto Sales,
Inc. on March 23, 1984. Usuall{ I call the dealer in cases like
this to discuss the matter but in this case, I feel I zust send
this letter at this time to preserve ny client's rights ualer
Massachusetts fedaral law, The vehicle has approximately 5,800
miles on it, BAztached is a lerter from my clients to Sears aAute
Sales, Inc., dated Octcber 25, 1984 which was signed for on
Novembar 16, 1964.

For the reasons set forth belew, my clients aad I fe=l they
have no aitsrpative at tiis time but to demsnd a full refund of
their purcnase price and incidental costs, includiang sales tax,
rejistration fee acl any costs of options as well as any towiag
and reasonable rental costs resulting from the veaicle's
noacoaforaity. As my clisnts paid cash, there aze no finance
cnazges. ©Of course, you are entitled to a “"reasonable allowance
for use™ which by the law is obtained by multiplying the total
contract price of the vehicle by a fraction with the denozinator
being 130,000 and the numerator being the number of miles the
vehicle has traveled prior to the return. This demand for a
refund is made uador Massachusetts Geanoral Laws, Chapter 99,

Scetion i, 17
(7)
%\0
(4




Let me say at the oucset that my clients have stated to me
that you nave an excellent reputation for service and for st: .ding
behind your product. You have corrected the vast majority of
defects they reported to you without delay arnd have verbally
assured them that you will stand behind the vehicle. As vou know

they paid a taxable sales price of $18,097.00 and sales tax of
$9C4.85.

While driving home on March 23, 1984 the vehicle stalled as
they entered the expressway. At the time they attributed this to
the newness of the vehicle. The major unresclved problem is that
afte? ot least 8 attempts by Sears Auto Sales, Inc, to correct the
probiws bver almost a year, the vehicle continues to stall
unpredictably under any and all conditions; stopping at lignts,
going up hills, turaning corners, backiny up, slowing in traific,
pulling into their vard or going 20 miles per hour through
Chatham's business district which has heavy traffic., Sometimes it
stalls three or four times in a minute, when this occurs, the
power steering fails which I believe is a safetv hazard. They
changed to diffarent octane ratings on gasoline at your directien,
but that did not help. They have left the vehicle with you for as
long as four days. Sometimes the vehicle doesn’t stall for two or
three days and then there will be a repetitive stalling and then
shuddering ani shaking of the vehicle.

Another defzct is the power steeriag which feels as if
somzode is pulling it and you have to jerk it, Also the rocker
cover is leaking oil and needs te be replaced. I understand that
the vehicle is due in for repairs again on Thursday, March 14,
1385,

My clieats are simply frustrated, afraid to drive, and are
embarrassed. They only drive the vehicle when necessary. They
brought a vehicle from a manufacturer they thouznt reliable and a
dealer with a reliable and good reputation. They were excited by
the purchase. They nhad always enjoyed driving; now they would
zather drive with others. Mrs. Clark had been doing volunteer
work for the Hospice of Cape Cod and hag had to say no to reguests
for aiding terminally ill patients with trips for medical

treatment. At this point, they feel they have madc the mistake of
a lifetime,

Of course, we will provide you with the originals of papers
necessary to transfer title back to you upon payment of the total
purchase price, less a reasonable allowance. I suggest you
provide this to your attorney and we will be glad to meet with you
and your attorney t> discuss this sitvation. I realize you will
need support from the manufacturer; and therefore, I am sending a
copy of this to the manufacturer as well as to the Secratary o
Consumer Affairs in Massachusetts as they have the most e
fanmiliarity witn tne law, Any meetings or discussions do not (7)
coastitute a waiver of our rejuest for a full refand unless the %‘i
watter is resolved with a written agreczent signed by my clients. 07

e




1 eincerely bel isva that it woald b in he b2 i el ef
all paruie: taat you consider and comply wit: our reasonadlic
reguest without da2lay I :hank you for your aatisipate:

cooperation,

Very truly yours,

Herbert F. Lachk. Jz.

EFL:1lmm
Enclosure
cc:  America: Motors Ccrporation
Paula Gold, Secretary of Consumer Affairs
REGISIKRED MALL/RR
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Locust ﬂdg; Daz 323 RIDGE ROAD MARYLAND 21076

—2-

A car dealership is only as good as the service
department that backs up the sale, so this outfit is
in trouble. I can assure you that I would NEVER consider
buying another car from them, and I have a baé taste
in so far as AlC products go, as 2 result. ilaybe that
isn't fair, but when you run into this kind of ineptitude
and indifference, it makes you lose all confidence.

I strongly suggest that you do some investig2ting
before they lose you more business than mine. I don't
know how seriously you take complainis or what you
wight suggest to straighten out the matter, but I
would be interested in hearing from you.

Ve truly yours,

sl 2/ & uz;i
“JHN W, WALTER .
(302) 859-4158 {
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177 Fairview Avenue
Chicopee, Massachusetts .
01013 VA .
M 1982 3y
—-
President f b Ju e
American Motors Sales Corp. - P
14250 Plymouth Road
Detroit, Michigan 48232

Dear Sir:

On July 1, 1981 I registered
a happy day since I looked fo: ha g
my family. Much to my dismay I Teldhilic-inform you that this
car has become the greatest grief of my life.

Driving =mway from the Dealership we should have taken our clues
as the axle caps were falling off the car and to this day we
have (3) three missing. Also upon approaching 45 miles an hour
there was and still is subtle hesitation. After all the trips
for service without success, they finally said the front wheels
need balancing. We recently took it to a front end specialist
and they found the car needs over $150 worth of parts to do the
Job,

Within (10) ten days on the road the car suffered a broken shock
which the dealer serviced. The next breakdownwas an absolute
nightmare. This happened going north on Mass. Rte 128, the
second most treacherous highway in the country, when somethirg
failed with the oil line and gave the impression of a blown out
engine. Smoke in front, inside, and behind the car along with
electrical burn and electrical failure leaving us iu God's mercy
with no power. Miraculously we steered the car to the breakdown
lane and my passenger and family proceeded to push it off the
road vhere we tried to catch our breath from all the swmoke inhaled.
After being stranded for about (8) eight hours we were able to get
the car to the service station the next day.

In the weeks that followed and presently the oil leaking and noxious
fumes have continued to come into the car causing dizziness and
nauseating feelings to me and my ciildren. Steam cleaning the
engine was requested and refused by the service station.

Since the gauges read normal and no warning lights appeared but
there was so much oil on my garage floor I checked and found
barely oil in the engine, Upon filling oil I found the engine
cover so loose and nosealer there, allowing oil to splash and spill
all over motor, wir etc. and accumulate in all the wells of the
engine causing more fumes to enter the car after warm up making us
all sick. PLUS, not knowing how this motor is running without

the required amount of oil in it. Windows must be open at all

times. )
%, |
4
%

g ey
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(2)

The battery coming with this car apparently is inadequate for
the electrical system because when driving with windshield
wipers, defrost, fan, etc. the car stalls without any warning
leaving you disastrously situated for a terrible crash.

One day I parked my cer at work, took my keys, locked doors

and found the engine still running. My husband and our electronic
technicians could not believe this one He had to open the hood
end disconnect a wire to shut the engine off. Another scary
feature.

These ere just a few of the problems with this car, Along with
physical abuse because of so many trips for service, scratches,
upholstery wear, dirty vinyl doors, etc. There are also other
problems that do not allow this car to oporate smoothly. Some
of the above seem to be more prominent than others.

I am enclosing copies of service work performed on the car. It
seems to me there are an excessive number of oll filters, oil,
sealant, etc. in the times of service and miles driven. I feel
this car has too many defects to be safe to drive anywhere.
Nothing short of a different car could possibly satisfy my
anxious nexrves, stress and inhalation of these nauseating
noxious fumes we are forced to breathe vhen in this car alone or
with passengers and family.

With respect of American Motors Corp. we tried desperately to handle
these conditions through the service station but this has become
too much to bear and there is no remedy in sight,

Everytime I have to drive this car I fear for my life asnd that
of my family.

Very truly yours,

e LBt

Frances Bardon
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sward H Toldenbauver

9705 Fielderest Drive, Omaha, Nebraska etrra T
Ptorney of Law :

/ (402) Yyexxsons 397-4664

November 28, 1984

President }/ -
American Motors Corporation \
P.0. Box 442 g

Detroit, Michigan 48232

Dear Sir:

1 am the owner of a 1981 AMC Station Wagon which is really my wife's car. On
June 4, 1984, we had“The valve cover replaced because the car was leaking oil.

It had 39,081 miles on it at the time. The work was done at Metro Motors in
Omzha and the charge was $86.24. A copy of the statement {s attached. In early
November. we again found that the car was leaking oil and the valve cover ha: to
be replaced again at a charge of $117.24. A copy of that invoice is also .
enclosed and the speedometer reading at that time was 44,419 miles. In investi- /
gating why the original replacement was not adequate, I was told by the employees =
at Metro Motors that American Motors had just recently changed the method of

installing the valve covers because of problems which the AMC cars had as the

previous method of installation was not effective.

The employees at Metro Motors were extremely courteous and they spoke te the

Customer Service Representative of AMC who refused to take any responsibility or

make any adjustments. I then called the Customer Relations Department of American

Motors Sales Corporation in Overland Park, Kansas, and spoke to

Graham, who told me that a bulletin had been put out in 1981 or 1982 which told . a
The garages how to bolt on the valve cover and he said if it had been properly 1
installed in June, it would not have leaked. I then went back to Metro Motors -
in Omaha and found out that it was only in the jast three months that they had - !
received instructions to change the method of installation of the valve covers - )
and to bol! them in. They also informed me that the first kits which were sent
out were defective in that the bolts did not work and had to be sent back.
Consequently, from their standpoint, American Motors was responsible for the
defective installations. It would appear that someone is lying!! As President
of the Company, it would seem to me that you could find out if your people are
telling the truth and why Metro Motors was unable to find this alleged 1981 or
1982 bulletin explaining how to install the valve covers with bolts.

N oN By S W SN £ B NN SN e g

I would request an adjustment becaure it s clear that the original installation

was defective and your history of oroblems with those valve covers is certainly X
corroborative of the fact that there were obvious defects in the manner in which e
the valve covers have been installed in your automobiles. I request that you . )
reimbursc Metro Motors for the $117.24. I pafd this amount by Master Charge but s
am instructing my bank to withhold payment because of this dispute.

%
D
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rember 27, 1984
age Two

My wife has always 1iked her Eagle and, should it be replaced, had always said
she wanted another one, but if this is the way you treat your customers, I
certainly would iaver purchase another AMC automobile. I have gwned many auto-
mobiles over the years but have never been treated in this manner befaore. It
sesms to me you will never have a successful company if your customer service
people are so insensitive to the needs of their good customers.

A prompt reply would be appreciated.

Yours very truly,

Rk W o hasir=

Enclosures

CC: Stan Olsen
Metro Motors
808 North 102nd St.
Omaha, Nebraska 68114

American Motors Sales Corporation
Customer Relations

8915 Quivira Road

Overland Park, Kansas 66207
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Harini Road, Star Route 228
Barryville. New York 12719

{
walter A. Stapleton. Jr. ('\kbg\r\ﬂ N

VIN: 1ACCCSBS4BK140717

Me. R. C. Lunn. JAN 18 1983
Vice Pres.- Product Engineerina

AMERICAN MOTORS CORPORATICN

27777 Franklin Road

Southfield, Mizhigan 48034

Dear Mr. Lunn:

There's a storv to this cellophane-backed section of

sponae-like material and two other similar pieces. They are

insulating components within the heating system of my 1951 AMC t \

Eagle Wagon. \
-3

Very recently. while escorting threc elderly people some
200 miles distant from home on a Connecticut Interstate on one
cold. windy Sunda eveninag. theheater suddenly stopped
functionina. I was embarrassed and upset For their extreme
discomfort. No amount of tinkering with controls or the enternal
heater components. nor garage mechanics. were of any avail-=-the
problem was inside the unit. It was very disconcerting havina ¢o
scrape frost from the INSIDE of the windows! We were frozen at
journes 's end

These particular piecces 'were’ attached to the inlet air . ,' ':
control shutters which limit or direct airflow from the heater :
core. The alue was insufficient. either in application or RN

qualits or both, resultina that all three pieces dislodaed,
completely blocking all airflow—-ND heat Owing that the shutters
are interrnal to the svstem necessitated removal of entire heatina =
unit to access the problem. That too was an experience--it was R
though evervthing 'but the back seat’ had to come out to enable A~
heater bo: removal .

&

Considerino that we are talitinoabout a  $10.000
automebile. I am much annoved that you people have left such a

flaw for 'customer detection’ In general the car has manv  fine
features: but in particular. such appear diminished by the N
occurrence of such an inane failurc.The desire to obtain top
quality throushout was paramount in my decision to purchase this [

AMC product, because mv vehicle usage demands that this very sort
of thing docs NDOT occur!

There are other arcas as well whore quality has

apparently been compromised: Leaking pinion seals and valve
cover: burned-out and inaccessable radio light: screws popping-out
%, .
% |
%, |
9




Stapleton Jr.

Jan. 12 1983

£ interior pancls: poor cut or fit of trim components; window
channel pulling-out: locks sticking: defective tire val.ve
sluagish seat-belt retraction; leaking windows and hatchbaci

a faultv hatchback design which allows rainwater entry upon
opening, Albeit that some of these problems were corrected under
warrarty: many appeared thercafter. In any event,
should just not have beoen~-for they have

mast of these
incanvenience and displeasure.

lint to substantial

I am generally pot inclined to write such as this to
communicate my feelings or
product I have purchased.

relate my displeaszure concerning a
became =0 disposed.

In fact, it takes a great deoal bofore 1
Therefore, you may certainly believe that in
this instance AMC has indeed struck a nerve!

Sincercly.

Wl J%wf*

Walter A. Staplet

. Jr.
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June 28, 1983
[ ey e

Thomas E. Bowers

American Motors Corp.
Owner Relations

I am writing this letter due to the troudle that I have had

with my 1981 Eagle (ID# 1ACCC5358BK160223) that I purchased in
January 1981.

I talked to the service manager at Earhart AMC/Jeep Inc.
Teckley, W.Va. 25801 on June 25, 1983, when I had to have the
dbrakes completely over hauled again.

This made the 3rd. Rotary that I have had to put on the
passengers side since I bought the car besides the one that
came on it. The drivers side hasn't been changed.

The service manzger (John Riffee) said I should write to
AMC to wage my complaint and ask for re-imoursement of charges.

Listed below is the times the brakes were repaired:

(1) Nov 1981: Earhart AMC had to replace the rotacy
on the passengers side and put pads on the front
dbrakes. AMC must have paid this for I did not
receive 2 bill for this service.

!ﬂay 20, 982 I purchased a rotary from Earhart AMC
D & A Garage at coal city, W.Va. for
$?3.9 and D & A Garage put the rotary on the
passenger side of the car and put pads on the
front brakes for $44.53.

Aug 31, 1982 I had D & A Garage to check brake
pads, they were wearing; dut OK. $4.20.

Dec. 1982 D & A Garage put new pads and turned
rotary on passengers side. $50.40.

(5) Jun 25, 1983 Earhart AMC had to completely over-
haul brakes and put a new rotary on passengers
side, bill is enclosed. (please return enclosed
bill.

'
}
'
i
i
!
)
t
'
'
i
}
1
i
!
'

7
The Teason that I had D & A Garage do the brake work is 0%
because of labor cost as you can see on the enclosed bill I :.:3
paid on June 25, 1983, one mechanic worked from 9:00 AM until

A11:30 AM on my car, ta.king coffee breaks and doing odd +t)

S
a o;h;r cars during this 2% hrs. and I was charged sm;.%x(;e
l abor.




;

If I made that kind of money I wouldn"t have to work very
long and I could retire.

I like my 1981 Eagle SX-4 for where I work in the coal mines
its only 2 one lane road (blacktop) most of it is up and Down for
about 1 mile and in the winter shen it gets slick with snow and
ice I haven®t had to worry because my Eagle has went; but on
these hills I have to have good brakes or get myself killed.

The expense is just too much. There has to be something wrong on
the passengers side brake for its the only brake that has given
me any trouble. (3 vrotary besides the original).

Another problem that I have had is the valve pan cover
leaking, Earhart fixed this problem once while car was under
warrenty, I repaired it once and I had to buy another tube of
high temperature gasket former again 6-24-83 to repair again.
But this is a minor problem compared to the brakes. But oil
leaks down on the exhaust system, it could cause 2 fire, besides
the smell and smoke it causes.

Thank for your time and trouble I will close now hope to
hear something from your Company soon.

Thomas E. Bowers
Owner of
Eagle SX-4
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From:

TO:

Mr, J,J. Dedeurwaerder
American Motors Corporation ST .
27777 Franklin Rd, Dealer who sold usvax:
Southfield, Michigan 48034 .
Bob Cartexr Foxd Irnc,
Highways 110 and 52
Inver Grove Keights, MN 55075
(612) 451-2201

Dear Mr, Dedeurwaerder:

We would like your help in get =y problens with our Eagle coxrected,
We purchased the car October 31, 1951 from Bob Caxter Ford, AMC Jeep Renzult
with 6530 miles as a demonstrator. It seems as soon as we purchased the car
our problems begin, As far as the four wheel drive goes it handles beautifully
four our minnesota winter, However, when the car had 13,204 miles on it the
transmission needed to de xebuilt, Bob Carter Foxd would not provide us with
2 Joaner car and had our vehicle tied up for a week and a half, It was 2 great
inconvenience to us, as both of us axe working people with a family and depend
on the cax for reliable When we the car we were
assured that the car had a 12 month or 12,000 mile warranty from the day we
dought the cax on October 31, 1981, The vehicle had 6530 miles on it. Bob Carter
Ford tells us this is now not true, There are still so many problems with the
car and we can't get them fixed because they, Bob Caxter says the car isn't
under warranty, Ken Bloom, the salesman who sold us the car also told us we
had 12,000 mile and one yeaxr . We don't why they will not
honor this, It seems as long as they got their money fxom us that thats wemit
ends, Bob Carter Foxd put that 6530 miles on the car, so why should we suffer,
We've had so many problems with the caxr, We've taken it into have them corrected
and the same problems reaccur. The car was to have a block heater and it took
then a month 10 f£inally oxder the corxect ome, We feel the car should de 95 to
100 % correct, especially after the price we paid for the car, The quality and
workmanship are 50 poor I don't know how you can let the car off the line, we
are so tired of fighting with Bob Carter Foxd we are ready to take legal action,
411 we really want to do is get the problems resolved and not to have to go that
far, We alsc purchased the 50,000 mile or 5 year warranty and are supposing that
the dealer will renige on that also, If we wanted to buy & used cax we could have
gone to Avis and gotten a full 12,000 or one year warranty without any problems,
The interior of the car is now falling apart, Now our major problem is the driver
seat is falling apart, We have the high back buckets that are beige with beige
cloth inserts, Along the seam on the outside of the seat the vinyl has torn
away from the stiiching, We had your District Manager whoes name is Bill Kamrud
and is located at 4600 Olson Memorial Highwzy, He went to Bod Carter Ford
August 121k to check on the seat, He said that we poked holes in the seat, Why
would we do that to a $700,00 cax? The vinyl ripped away from the stitching, We
feel this is Just an excuse as they don't want to fix it, They did say we can gpt
it fixed at Bob Carter's cost but we would have to pay to get it fixxd, We fee >
we shouldin’t pay a thing,

%




no longer works,

the cax no longer works,

hear from yau soom,

¥z, and Kyrs, Plchaxd L, Staples
428 E, hrion Street

it St Paul, MX 55118

(C12) As51-9362

<ork - Jeanne 726-1411

:' - Richard 776-1006

SO Mz, W.P. Tippett [
Chairman

AMC Corporation
B2,
l Southfield, 1T, 48034
C: Warren S us
A3torney Goezal
Ford Bldg, Second Floer

117 University Avenue
|st. Paul, KN 55155

cc:

ez makes your seats certainly does pour workmanship, The car now has 15,5009 miles

it, We first brought this to the dealers attention, the car had 11,000 miles on it,

Xen Bloom, the salesman who sold us the car advised us that Bill Kamwud comes in once a

™ *th and that he wowld call us to set up an appointment, Kenm neve. .alled, He has our

N nuzmber and both of our Work numbers,

l oo late because the car had 13,000 miles on it and supposedly no lonmger under 12,000
mile warranty, We want the seat fixed and to have the dealer pay for it,
other problems they refuse to fix:

When you it the brakes the dash of the car shakes, ¥e have & loud
constant whining from the transmission that was not there when we purchased the caxr,
They attempted to solve that problem when the ‘xansmission was rebuilt, but it still
does it, The map light lense has fallen out., The car is leaking oil from underneath it,
tﬁ have had it in already to have th valve cover gasket replaced, The valve cover was not
tight and had oil all over the inside of the engine compariment, ¥e have a constant
surging at high speeds that Bob Carter hes twied to £ix and either can't or won't fix it,
le had the car in to have a leak in the sunroof fixed and it still does, We have a re-
veable sunroof that is suppsed to come with a cover sccording to the owner's manual,
ve have told Ken Bloom to oxder it several times and have yet to receive it. The clock

e would like these problems correct and jet oux 12,000 mile or one year warzanty as
we wexe 10ld when we puxchased the cax.
and forth from wozk and also for the severe winters we have in Ninnesota, We can't
rstand why we can'4 get good sexvice, Certainly Bob Carter Ford doesn't care,
would appreciate your assistanc: in getting our problems zesolved with your car and
restore some of the faith we had in ANC and your representitives,

A,
s e Lachordoh ,Jla-,ww,/
¥

When we did finally get an appointment, it

Hexe ave some
Our Eagle 1s a four speed and has a tachometer that

¥e bought this car for dependable transpc-tation

we

We shall be waiting

e N L Y

Northwestern National Bank
7th and Maxquette Avenue
Minneapolis, M¥ 55480

v~

%ﬁfgr Business Bureau =
5 University Avenue

St,"Paul, MN 55104 %(-

Nyla ¥ Stegemeyer 0

Joyee Lexitz
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Jristopher G. & Marina A. Dean .
Pace Lane May 201953

Alexandria, VA 22306
/ 1.\' May 16, 1983
Y

Mr. W. Paul Tippett

Chairman

American Motors Corporation
27777 Franklin Road

Southfield, Michigan 48034

Dear Mr. Tippett:

I am writing to you because my attempts to work with either our
AMC dealer or your loca.

ive have ht no solution
to the problems I encountered after I bought an AMC Eagle in
February 1982.

At that time, I traded in a Renault Gordini for a mew 1981 AMC
Eagle SX4 (VIN 1ACCHS535BK184186) Previously I had owned sevexal
Japanese and European cars. As a foreigner living and working in
this country I decided it was time to t:y an American car. I was
attracted by American Motors' claim of product quality and the
full 12-month/12,000 miles warranty. My choice fell on the Eagle.
1 regret to say that that choice was a mistake, a financial as
well as an emotional one,

For the period of one year. I tried to have the multiple defects,
covered under the warranty of the product, repaired. I am enclosing
a description of the problems. In February 1983, the car had spent
approximately five of the twélve months in the shop, and s+ill had
the same problems after 21 repairs. I was not willing to drive it
anymore.

I bought a Renault Fuego and my husband willingly took the Eagle.
However. after driving it for one month, my husband decided that
the Eagle was unsafe to drive. We tried to trade it in for 2 new
1983 Eagle SX4. There was no question of a trade, the payoff on
the loan being much more than the dealer was willing to offer us
for the 1981 Eagle.

After more than one year no attempts were ever made by the dealer

or the local representative to settle the issue in a for us

acceptable manner. As both my husband and I need reliable cars we

were forced to buy a new car. The 1981 Eagle was left with the

dealer on consignment, because we felt we could not in good faith

sell this car. In fact, we feel, this car should not be sold at
.

all, as it is dangerous to drive. Apparently, the dealer also has 6‘7
a problem selling it: he has not been able to do so in ten weeks (-3
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Aside from the aggravation, frustration and time lost in taking
the 1981 Eagle to be repaired, we lost $3000 (trade value of the
Renault Gordini) we owe $7000 on the loan for this car, and the
lienholder requires us to have high-risk insurance on the car
($1796 for 35 months) Although we left the car in the dealer's
custody. he claims he is not responsible for the insurance.

We still think you offer a good product. We did, however, end up
with a lemon we are unable to sell. Having bought a new Eagle
already. we hope you will honor your warranty claim and give us
a full xefund of $10.000. the price we paid for the 1981 Eagle.
We sincerely hope a satisfactory solution will soon be found and
we are looking forward to hearing from you in the near future.

Sincerely yours,

imw‘,,@, F CD@“’

Marina A. Dean

cc: Mr. Ray Inman
Belvoir AMC Jeep and Renault

Mz. George L. Parker
National Eighway Traffic Safety Administration

Mr. Rick Henton
AMC Zone Office

Federal Trade Commission
Washington, D.C.

Motor Vehicle Manufacturexrs Association
Washington, D.C.

Automobile Owners Action Council
Washington, D.C.

Center for Auto Safety
Washington, D.C.

Consumer Union - Washington Office

WJILA TV - Channel 7
"Seven on Your Side"




|

~

Defects - AMC Eagle SX4 1981 - é-cylinder

VIN 1 ACCH535BK184186
Date of purchase February 12, 1982
Dealer Belvoir AMC Jeep and Renault

14126 Jeff. Davis Highway
Woodbridge, Virginia 22191

0il leakage

Plastic valve cover does not seal securely to the head, resulting
in o0il leakage. The rate of leakae varies: sometimes it is compara=
tively inconsequential ~- about one quart every 100-200 miles. We
also have experienced oil leakage at the rate of a2 quart every

30 miles.

If the oil leaks on the curb side of the engine: fouling of the
ignition high voltage system and various plastic hose nipples
cause spark plugs to misfire and hoses to come loose, either of
which results in sudden loss of power and stalling.

When the oil leaks on the other side, it hits the exhaust manifold
and turn to smoke, resulting in fumes in the passenger compartment
entering through the ventilation system, and condensation of oil
droplets in the heating and air conditioning system.

Other problems occur: oil coats the engine compartment, underbody.
amd running gear, reaching the front and rear brake assemblies,
and the flywheel housing, resulting in contamination of their
components.

when we bought the Eagle SX4 we experienced oil leakage almost
immediately. The vehicle went in for service 21 times in the next
year, during which the valve cover was resealed at least 11 times
(on several occasions, the seal failed while the vehicle was still
in for sexvice, and the work was redone) and repiaced with a2 new
cover fouxr times.

Other service episodes involved failures of components which we
felt were related to the oil leakage, and these included spark
plugs with fouled exteriors, filters, the clutch and both front
brake systems.

On occasion the car would not leak oil for a-while, but the problem
always recuxred.

Missing and stalling

Originally we thought the missing and stalling was related to the
0il leakage, but even when there was no oil leakage, the engine
was continuously missing at steady speeds. The stalling sometimes
was so bad, we had to brake and keeping the rpm's up at the same
time. To this day. nothing that was done, helped and the problem
still exists.
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Defects - cont.

Front end

One of the first times, the car went in for warranty repairs, I
told the dealer to check the front end, because a loud noise
occured whenever I went over a bump or turned a corner. When I
went to pick up the car after service, I was tolé the noisc was
caused by the wheel stops, but that the front end had been checked
and everything retightened. The noise was indeed greatly reduced,
but it was still there. I complained about it a few more times,
but on every occasion was told not to worry. the noise was caused
by the wheelstops.

The last two months we drove the car. an additional and dangerous
problem occured. At first it happened occasionaly. but later it
happened almost every day: when hitting a bump at a certain speed,
the front end would start to shudder violently. and the car would
go out of control, steex:.ag being impossible. The only way to stop
the shuddering is bringing it almost to a standstill.

Of course, copies of all the warranty tickets are available.




